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e Sektornet — history
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Sektornet — history |
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e |dea

* Create a uniqgue, common infrastructure for all
(types of) schools in Denmark

* Hope
e Kick-start the use of it in education

e Facilitate the use of it in the administration of
schools.
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Sektornet — history |l

e Fundings
e Government
o Counties+municipalities

* Total (estimate)

UNieC

500.000.000 dkk
~1.000.000.000 dkk

~1.500.000.000 dkk
~ 200.000.000 €
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f Sektornet — history Il
g. . M
M - Timeline
e 1994 Universities and similar institutions

« 1995 (Q1) Teachers’ colleges and institutes for social educators
o 1995 (Q3) Vocational schools

« 1996 Upper secondary schools, higher preparatory courses,
. adult education centres

o 1997 Basic schools and others (project stop in 2000)

« 2001 Basic schools and others

o 2002 Adult vocational training centres, language schools

* Approx. 3.000 educational institutions
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Sektornet today — the concept
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* Not just a connection to the internet

 But
» Basic network and security
e Services on the network
e Support
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Basic network
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e + 3.000 schools and other institutions with
relations to education

« Homogenious solution

 One — and only on — supplier of bandwidth (TDC)
o 32 kb — "black fibers’
 Today a typical schools has at least 8 Mb downstream

 One — and only one — type of equipment - Cisco
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A routerbased, preconfigured firewall
Advanced and highly flexible
Administered and maintained by UNI-C

Based one the knowledge of the schools and their
needs for security.
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Bl Security solution — in a school perpective
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services(basic services)
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e DNS
e FTP
 News

 \Web-hotel — +3.000 hotel rooms

e SkoleKom — the national e-mail and e-konference
service for schools
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-and a few extra services

 Toolbox
 Abuse & CERT

e Schoolbag

 SkoDa

e "Large File Exchange”
 Sektornet VPN

e Antivirus

e School-Intra

School-ICT (LaererlKT)
InfoGuide

Single Sign On (UNI-
LOGIN)

EMU — the electronic

meetingpoint for
education

DRIL / Streaming video
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EMU

[segetest i

p8 gode eksempler og aktuelle ternaer.

Eleveribh.kl. - 3.kl

Dansk, Kristendom, Engelsk
Maternatik, MaturTeknik
Billedkunst, Musik

Larerdel

“aarktajer

Flere ..

Gymnasiale uddannelser

Fag

P3 tvers affag
Hhxthts undervisning
Efteruddannelse
Projektarhejde

It

Internationalt
Myheder

Flere ..

t= EMU-Ta
ighed = Uddann

Danmarks undervisningsportal

EMU-portalen er startstedet for dem, der vil have oplysninger om undervisning | Danmark. F& inspiration til underdsningen, find materialer og fagliot indhold med fokus

Eleverid. - 6. klasse

Dansk, Historie, Engelsk
Maternatik, MaturTeknik
Billedkunst, Musik
Lazrerdel

“earktsjer

Flere ..

Erhvervsrettede uddannelser
Indgange

Grundfag

Fra frafald il fastholdelse

Flygtninge og indvandrere

FPersonlig uddannelzesplan
Ferdagogisk udvikling

Praktik

Myheder

Flere ...

Revision: 1310 2005, www.emudk @ 2005,

Eleveri7.-10. klasse

Fag

Frojekter og emner
Dpgavehjalp
Leksika og ordbager
Webetik
Uddannelze

5@ 0g sE0eguide
Kalender

Flere ...

Lererseminarier
Fay

Iseer for studerende
Bacheloropgaven
Kalenderen

Myhedear

Generelt [Ereruddannelse
Iseer for l@rere

oL
Censatfarmandsskabet
Flere ...

ther = KIF-

Lerere i grundskolen
Fag

P& tveers affag
Frojektopgaven revideret
Myheder

Skolehiblioteket
Fadagogik

It

Internationalt

Flere ...

Voksenuddannelse
AbU-materialer

@vrige nyheder pa EMU

2 stemap [ om B Teknk = Skrivii Myhedshrey

Danmark og
anden
verdenskrig
Sadan kan du

bruge websitet om
Danmarks befrielse i 1945
gymnasiet. Under temaet om
Danmark og anden verdenskrig kan
dufeks. seforslag til et 10-timers
underisningsforleh udformet som et
tvaarfagliot samarbejde mellemn
historie, tysk, engelsk og billedkunst.

{13110 2005)

Event med EMU-tavier

Frafald og fastholdelse

Test og praver

Hvad erviden, og hvordan kan it
styrke den®?

Mazsten udsolgh
Uddannelsesforum - drets event
Erjeg en innovativ & rar?

Leerere og elever pd kant med loven
Forsegs- og udviklingsprojekter

Se ogsi ...

EMU-tavler

EmU-events

Myhedsliste

Ehls nvhedshrey
Underdsningsministeriet
ELIM - Europerisk skolenet
Mordisk skolenet

UNIeC

—
~ | a5 Hyperlinks ®
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Adresse @ http:ffdr . dkfskolef v [eE]
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Forzide

Fra d. 14/10 kan I
deltage i OM i leg, hvor
det g=lder om at
opfinde nye idratslege
og vinde sjove pramier.

Le=s rmere, orm hvordan
du deltager her...

F& gode historier og
rasser af lyd ag
videoklip,

Iternaerne kan du ogsd
se fotos og animationer,
klippe musik og
fortzllinger, teste dig

Sin.skoletid sif
pdagelse i MediebiB

F& en guidet tur rundt
i /skole universet her,

e )
p& 12 minutker her

Eller tage 5 smi ture
her,

TEMAER IPSAMLINGER
O 7

Det bliver sjovere at
lzzre, ndr du ser og herer
andres mening.

G4 pi opdagelze i de
farskellige klipsamlinger
og deres faneblade,

Se ng her en rekke klip
fra Det Digitale
Mediebibliotek,

Se klip her

Huis din skale har tegnet
abonnement pd /skole,

kan du sgge i mere end

10,000 klip i Agenten.

Brug dit UNI*|agin
pd /skole!

Lazs om abonnementet
her

K ,_‘i '__:'_f -
?‘\Jf‘gb

F3 inzpiration til Skriv dig
ind. Her kan du l=re
noget om radiodramatik
og arn genrer, L=es
teksterne, se og Iyt til
klippene,. arbejd med
opgaverns og gvelserne
og bliv bedre til selv at
skrive og fort=lle,

“AGENTEN

Log digind her .

Lige nu er der 13058
medier i biblioteket!

ABONNEMENT

Huad koster fskole?

DEMO

Se demo pi klipliste

Se demo pi tema

Huiz du er l=rar

Huiz du er elev

JIM ERFARING

skaolekormn

KONKURRENCE

[ NYHEDERNE 40 ar

Vi inviterer alle
landets 9. klasser til
at give deres bud pi,
hvordan T AVISEN
Gt

H. C. ANDERSEN 2005

Besgg vores HCA site
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e To be considered:

» Different types of schools have different needs for
support

* Lack of necessary skills on the schools
 Economy
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8 Economy
=
2 1997 2004
e 300 schools e 3.000 schools

o 30.000 dkk/school/lyear « 4.500 dkk/schools/year
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Establishing support — 1. year

e Course — Sektornet Basic Course
Extended help

Written information materials

What is a domain name?

How to get one?

Planning the establishing process at the school
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Kick-off meetings




UNieC

Day-to-day support |
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e Searching and correcting errors
e Basic network
e Security solution
e services!
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g « Receive and process * Access to services
administrative orders « SkoleKom
e Increase bandwidth  School-ict
» |P-addresses .

» DNS registrations
« Changes in security solution « \Web-hotel

» Activation of filters » Extra
e QOS » changes
e Subscription e 'Cleaning’
* services e Scanning of networks

e Antivirus
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[ Figures (monthly based)

s

-« Phone calls: 2.000
 Incomming mails:  5.000
¢ Fax < 200

e 15.000 users on support.emu.dk
written support 200




UNieC

f  Other tasks

S

- Distribution af operational information
 Mall
 Web-based
e SMS

e Abuse/ CERT
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[ Support organization |
2
g e Single point of contact  Opening hours
« 24 employees at UNI-C * 8:00-22:00
(equivalent to 20 fulltime Monday-Friday
employees)

One phone number
One faxnumber
One e-maill address
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Behind the scenes

« Working with knowledge
« Sharing of knowledge

* Internal use:
Knowledge base
+1.000 lookup’s pr.
month

« External use (new service
— great success)

* Working with Quality
e Service agreements
e internal 'contracts’

UNieC

Tools

e Call-Tracking

e Operational information
* Error-searhing tools

e Mail-log

* Phone-log

e Mail-handling

o Siebel service module
 Router access

e Access to administrative
data
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Ever changing Support
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Existing products change
* New products appear
* Old products disappear (slowly)

User attitude changes from being grateful to
demanding
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Sektornet — tomorrow |
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* Basic network and security
* Mixed environments (wireless is upcoming)
 The 'raw connection’ is becoming uninteresting

e Security is getting more and more complex and at
the same time more and more necessary

 Technological Gap — using computers is becoming
more and more simple, while the underlying
technology is becoming more and more difficult.

e Bandwidth demand is exploding
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Sektornet — tomorrow Il
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e Services
 Trend towards high-level services
e Streaming video
 Intranets for schools

e Qutsourcing
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Sektornet — tomorrow ll|
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e Support

* Not just technical support but also functional
support of services

e Self-service
 The network is expected to work 24 hours a day

 The support needs to be a highly professional
organisation with professional tools for call-tracking
etc.
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Ouestions & answers
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o www.uni-c.dk
o www.sektornet.dk
o www.skolekom.dk
o www.emu.dk

e support.emu.dk
o dr.dk/skole

o kurt.boge@uni-c.dk



http://www.skole-it.dk/
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